
The ABC approach is a way of characterising events and resultant behaviours. A behaviour in response to an

activating event generates a consequence. If the consequence is inappropriately managed, the situation may

escalate and in turn become another activating event. 

Click the following for more information on each step in ABC of behaviour management:

Activating event

Behaviour

Consequence
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The following links contain more detailed information

on how the ABC of behaviour management can be used

to deal with behaviours typical of people with dementia

(generic examples of how ABC may be used can be

found below this list):

Management strategies

Ten top tips for dealing with people who have

dementia

Communication tips

When reviewing the ABC with the resident, their

family and the care team the following questions

should be posed:

What is the actual problem & whose problem is it?

What are the contributing factors?

How can we better manage this? Brainstorm ideas

to come up with an effective management plan

Where to from here? Does the resident require

referral to a specialist service?
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